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Locked Chromebook
Problem: You are getting the following message "Your device is locked" when you open

your Chromebook.

Cause: At the end of each school year IT disables all non-returned loaner

Chromebooks and the Chromebooks of students who have dropped.

Solution: Please locate the Asset ID Number on the bottom of the computer shown at

right. If no physical Asset ID can be found. Press Alt + V with the Chromebook on the

lock screen. This will prompt a digital signature that displays both the SN and the Asset

ID to appear as shown below.
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Contact your EC and be sure to give them the Asset ID or Serial Number and they will

contact the IT Department to reactivate it or request you return it.

Note: In order for the device to unlock it MUST be connected to the internet. Please

ensure the device is connected to the internet BEFORE you email your EC as the

device could already be unlocked but needs internet access to update its policy.
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How to update chromebook
1. Turn on your Chromebook.
2. Connect Chromebook to Wifi
3. At the bottom right, select the time

4. At the bottom right menu, select the settings
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5. At the bottom left, select About ChromeOS

6. Near the top of the screen select “Check for Updates”

7. If your Chromebook finds a software update, it will start to download
automatically.

8. Select “Restart” when Chromebook is done downloading, and repeat the process
as necessary.
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Bypass “Enter Old Password” message when logging into
Chromebook

Issue: When a password is reset it may ask you to “Enter old password”

1. Select “Forgot your password?”

2. Select “Proceed Anyway” (The students save work in the google cloud, so no
data will be lost because nothing is saved directly to the chromebook)
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New password is not working on chromebook

Problem: Chromebook says you are putting in the wrong password even after the

password is reset.

Cause: Student Chromebook account needs to be refreshed.

Solution: By removing the student account and signing in from the very beginning it will

refresh the account, so you can sign in with a new password.

Note: Everything on the Chromebook should be saved on google drive, so you should

not lose any data unless you were saving documents directly on the chromebook.
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Kajeet Basic Info
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Kajeet Stops Working
Problem: You are having issues with your Kajeet, it has stopped working, or you may

have an error like the ones displayed above.

Cause: Most of the time this is caused by the user running out of data. Students have

weekly and daily data allotments that if they consume all of will cause the Kajeet to stop

working. This works similarly to a cell phone data plan and since it's based on Verizon

Cell Tower coverage, proximity to obstructions and cell towers can factor into their

functionality.

Solution: Contact your EC and tell them your Kajeet has stopped working. They will

contact the IT Department for further help.
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Error Processing LTI Request Fix

Error Message:

If you have a student sending you a screenshot above that reads “Error Processing LTI
Request”, please have them follow the steps below.

Note: All of the steps will take place in Buzz
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1. Click the person Icon in the top right corner.

2. Select “Settings”.
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3. In the “Settings” there will be a section titled “LTI Privacy”.

4. Make sure the boxes are UNCHECKED.
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5. Finally click “Save”, and refresh your browser.

Tips:

- Exit and Reopen your browser
- Try to delete browsing history, cache, and cookies.
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i-Ready Browser Issue
Problem: You are attempting to access i-Ready while on a loaner Chromebook and you

encounter the above error.

Error Message:

Cause: The version of chrome you are using is out of date.

Solution: Updating the Chromebook OS will update the inbuilt version of chrome on the

device. See instructions on page 2.

Note: If the device is too old it will not be supported by Google and no longer receive

updates. i-Ready will not work. You will need to contact your EC and trade in the device

for a newer loaner.
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